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Abstract 

Rickshaw pullers are found in different cities 

and towns of India. They can carry people where the 

transportation by other means is not available. It has 

been observed from the study that most of the 

rickshaw pullers are too poor to own a new rickshaw. 

It has also been observed that a significant number of 

rickshaw pullers worked hard to survive as their daily 

incomes are very meager. The study has observed 

that most of the rickshaw pullers’ savings are very 

little. The study found that overall economic 

condition of rickshaw pullers is not satisfactory in the 

study area. 

The study is a humble attempt to highlight economic 

status of cycle rickshaw pullers based on the primary 

data collected from field survey and secondary data 

collected from books, journals, magazines, internet 

etc. 
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I. INTRODUCTION 

Rickshaw pullers have been providing 

valuable services to the common people at their 

convenience. They are considered as most deprived 

section of the society. A significant number of the 

rickshaw pullers are not covered by basic economic 

services. A large number of rickshaw pullers lives is 

very painful and work hard to survive in the 

competitive environment. Approximately 90 percent 

of the rickshaw pullers come out in 8 a.m. in the 

morning and go home late evening. A significant 

number of the rickshaw pullers hire their rickshaws 

from the owners on the basis of daily rent ranging 

from 40 to 60 per day while their sale of services 

ranges from  200 to  500 per day. The cost of a 

new rickshaw is around  18,000/- which is not 

possible to buy a new rickshaw as most of the 

rickshaw pullers belong to low income group in the 

society. In the era of privatization and liberalization, 

the rickshaw pullers have to encounter many 

problems in their working life. The municipal 

authority have been taken various initiatives to 

modernize the local areas particularly cities and 

towns. This compels the rickshaw pullers to evict 

from their services in most of the cities and towns of 

the country. This situation forces them to leave their 

job which creates another problem of unemployment 

in the society by creating jobless.   

 

II. OBJECTIVES OF THE STUDY 

The general objective of the proposed study 

is to highlight economic conditions of cycle rickshaw 

pullers based on the study in North Lakhimpur town, 

Assam. The following objectives have been adopted 

to achieve the main objective- 

i. To study the economic status of 

rickshaw pullers. 

ii. To recommend some suggestions on the 

basis of findings of the study. 

 

III. MATERIALS AND METHODS 

The study is confined to North Lakhimpur 

town of Assam, India. There are 600 hundred 

registered rickshaw pullers under Municipality 

Authority of North Lakhimpur towns, Assam. The 

registered 600 cycle rickshaw pullers are taken as 

population of the study. The sample size of the study 

is 10 percent of the total population. Simple random 

sampling technique has been adopted for the purpose 

of the study. The study was conducted from April, 

2015 to October, 2016.  

The study is based on both primary data and 

secondary data. Primary data have been collected 

with the help of interview schedule method and 

personal interview method. 

Secondary data have been used from 

municipality board and NGOs, books, journals, 

research articles, magazines, government/non-

government records, newspapers, internet etc.  

The following statistical tools and techniques are 

used for the analyzing of data: 

- simple percentage analysis 

- chi square test 
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IV. ANALYSIS OF DATA 

The study highlights various aspects of 

rickshaw pullers like working conditions of rickshaw 

pullers, income, spending and saving patterns, source 

of finance etc.Rickshaw pullers are the part and 

parcel of transportation in various towns and cities of 

India. A significant number of rickshaw pullers come 

from lower classes of the society and they are mostly 

found in informal sector providing services as wages 

earners, daily laborers, footpath traders, street 

vendors etc. before entering into this profession. This 

informal sector iscomprised of mostly resources less 

people. This reveals that upper classes in the society 

are maintaining standard in the society. The poor and 

unskilled sections of informal economy have great 

contributions to the economy of a country. Cycle 

rickshaws are eco-friendly and they have been 

contributed to reduce pollution in the society. The 

contributions ofrickshaw pullers have not been 

adequately recognized rather harassed by the local 

authority in the name of rules and regulations. The 

following sections highlight various aspects of 

economic conditions of rickshaw pullers.   

 

A. Working Conditions 

A large number of the rickshaw pullers have 

to work under the pressure of different authorities. 

The local authority often harasses the rickshaw 

pullers by evicting them from the place of work. The 

problems of rickshaw pullers have more aggravated 

when some local people travel without paying fair to 

them.   

 
Table: 1:Types of problems of rickshaw pullers 

T y p e s  o f  p r o b l e m s Total no. of sample Percentage to the total 

Eviction by municipal authority 0 3 0 5 . 0 0 

B r i b e d  c h a r g e d 0 4 0 6 . 6 7 

Problem from local people 0 3 0 5 . 0 0 

O t h e r s 5 0 8 3 . 3 3 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

Table: 1: shows that a large number (83.33 percent) 

of sample rickshaw pullers have faced other problem 

while a few rickshaw pullers have been faced similar 

type of problems.  

Table: 2:Working hours in a day 
W o r k i n g  h o u r s Total no. of sample Percentage to the total  

L e s s  t h a n  5  h r s 2 1 3 5 . 0 0 

Between 5 hrs to 10 hrs  1 5 2 5 . 0 0 

A b o v e  1 0  h r s 2 4 4 0 . 0 0 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

Table: 2: reveals that that 40 percent of total sample 

rickshaw pullers worked more than 10 hours in a day. 

Table: 2: also shows that 35 percent of total sample 

rickshaw pullers worked less than 5 hours in a day 

 

 

B. Daily Income, Spending and Saving Patterns: 
 

Table: 3:Daily income of rickshaw pullers 

Ranges of income (in ) Total no. of sample Percentage to the total 

Less than 200 0 7 1 1 . 6 7 

Between 200 to  500 4 6 7 6 . 6 6 

Above 500 0 7 1 1 . 6 7 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

Table: 3: reveals that a significant number (76.67 

percent) of total sample rickshaw pullers have earned 

from  200 to 500 in a day. It can be observed 

from the study that a significant number of rickshaw 

pullers earned very low from their services. 

Table: 4: Saving habits 
H a b i t s Total no. of sample Percentage to the total  

Y e s 2 6 4 3 . 3 3 

N o 3 4 5 6 . 6 7 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

Table: 4: highlights that 56.67 percent of total sample 

rickshaw pullers have no saving habits while 43.33 

percent of total sample rickshaw pullers having 

saving habits. It has observed from the study a 

significant number of sample rickshaw pullers used 

their income to consume.  

Table: 5:Where do you save? 
Savings and consumption  Total no. of sample Percentage to the total 

Banks  and  pos t  o f f ic e 1 3 2 1 . 6 7 

S h o p k e e p e r s 0 3 0 5 . 0 0 

R i c k s h a w  o w n e r s 0 3 0 5 . 0 0 

H o m e 0 7 1 1 . 6 7 

C o n s u m e d 3 4 5 6 . 6 6 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

It can be observed from Table: 5: that majority of 

sample rickshaw pullers used their earning for 

consumption. It has revealed from the study that 

rickshaw pullers used their money to save in different 

areas.  

Source of finance 
Table: 6: Sources of finance 

 
Source: Primary data collected from field survey 

T able:6:  shows that 20 percent of total 

sample rickshaws pullers arrange finance from own 

source and around 3 percent of sample rickshaw 

pullers avail finance from friends and relatives while 

5 percent avail finance from banks and MFIs. The 

S o u r c e s Total no. of sample  Percentage to the total 

O w n  s o u r c e 1 2 2 0 . 0 0 

Friends and relatives 0 2 0 3 . 3 3 

Banks and MFIs 0 3 0 5 . 0 0 

O t h e r s 4 3 7 1 . 6 7 

T o t a l 6 0 1 0 0 . 0 0 
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others source here include the rickshaw owners who 

have been provided rickshaw to the pullers on daily 

rental basis.  

C. Motivations in Business: 

 
Table: 7:Motivation in business 

M o t i v a t o r s Total no. of sample Percentage to the total  

F a m i l y  m e m b e r s 4 9 8 1 . 6 7 

F r i ends  and  re l a t ive s 0 6 1 0 . 0 0 

O t h e r s 0 5 0 8 . 3 3 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

It can be observed from Table :7: that 

around 82 percent of total sample rickshaw pullers 

motivated by their family members to work as 

rickshaw pullers while around 18 percent of sample 

rickshaw pullers motivated by friends and relatives 

and others sources. 

Table: 8:Satisfaction in business 
S a t i s f a c t i o n Total no. of sample Percentage to the total 

Y e s 5 6 9 3 . 3 3 

N o 0 4 0 6 . 6 7 

T o t a l 6 0 1 0 0 . 0 0 

Source: Primary data collected from field survey 

It has been observed from Table: 8: that majority of 

sample rickshaw pullers satisfied in their business. 

Around 7 percent of the total sample rickshaw pullers 

have revealed that they are not satisfied in rickshaw 

pulling.  

D. Following Section has Dealt with Hypotheses 

Testing 

1. H˚= The level of education is related to age 

of rickshaw pullers. 

2. H˚= The level of income is related to hours 

of work of rickshaw pullers. 

3. H˚= type of ownership is related to level of 

income of rickshaw pullers. 

Table: 9: reveals the observed and expected 

frequencies to test the null hypothesisare that the 

level of education is related to age of rickshaw 

pullers. 

 
Table: 9:Observed and expected frequencies 

Level of education A g e  o f  R i c k s h a w  p u l l e r s  Total 

L e s s  t h a n  3 0  y r s More than 30 yrs 

L i t e r a t e 1 5  ( 1 5 . 8 3 ) 23 (22.17) 3 8 

I l l i t e r a t e 1 0  ( 9 . 1 7 ) 12 (12.83) 2 2 

T o t a l 2 5 3 5 6 0 

Source-Primary Data collected from field survey 

(Expected frequencies are represented in bracket)  

Interpretation: Table value of χ² for (r-1) (c-1) = (2-

1) (2-1) =1 degree of freedom at 5 % level of 

significance is = 3.85. The calculated value of χ² is 

=.203. The calculated value of χ² is less than this 

table value and hence the null hypothesis is accepted 

and it can be concluded that there is association 

between level of education and ages of rickshaw 

pullers. 

Table: 10: shows the observed and expected 

frequencies to test the null hypothesis are that the 

level of income is related to hours of work of 

rickshaw pullers. 

Table:10:Observed and expected frequencies 
Level of Income  H o u r s  o f  w o r k T o t a l 

L e s s  t h a n  5  h o u r More than 5 hour 

Less than 300 9  ( 9 . 1 ) 1 7  ( 1 6 . 9 ) 2 6 

More than 300 1 2  ( 1 1 . 9 ) 2 2  ( 2 2 . 1 ) 3 4 

T o t a l 2 1 3 9 6 0 

Source-Primary Datacollected from field survey 

(Expected frequencies are represented in bracket)  

Interpretation: Table value of χ² for (r-1) (c-1) = (2-

1) (2-1) =1 degree of freedom at 5 % level of 

significance is = 3.85. The calculated value of χ² is 

=.003. The calculated value of χ² is less than this 

table value and hence the null hypothesis is accepted 

and it can be concluded that there is association 

between level of income and hours of work of 

rickshaw pullers. 

Table: 11: shows the observed and expected 

frequencies to test the null hypothesis are that the 

type of ownership is related to level of income of 

rickshaw pullers. 

Table:11:Observed and expected frequencies 
Type of ownership L e v e l  o f  i n c o m e T o t a l 

<  3 0 0 > 3 0 0 

O w n e d 8  ( 7 . 3 7 ) 9  ( 9 . 6 3 ) 1 7 

Not owned 1 8  ( 1 8 . 6 3 ) 25 (24.37) 4 3 

T o t a l 2 6 3 4 6 0 

Source-Primary Data collected from field survey 

(Expected frequencies are represented in bracket)  

Interpretation: Table value of χ² for (r-1) (c-1) = (2-

1) (2-1) =1 degree of freedom at 5 % level of 

significance is = 3.85. The calculated value of χ² is 

=0.133. The calculated value of χ² is less than this 

table value and hence the null hypothesis is accepted 

and it can be concluded that there is association 



SSRG International Journal of Economics and Management Studies ( SSRG – IJEMS ) – Volume4 Issue4 April 2017 

ISSN: 2393 - 9125                         www.internationaljournalssrg.org                                      Page 49 

between types of ownership and level of income of 

rickshaw pullers. 

V. RESULTS AND DISCUSSION 

The results of study have been discussed in 

this section. 

 It can be observed from the study that the 

working condition of rickshaw pullers is not 

satisfactory. Most of the rickshaw pullers have been 

encountered many problems in their working 

situation and they have to work for long time in a 

day.The municipal authority should treat the rickshaw 

pullers as an integral part of society and provide 

necessary support to them. 

 It has been revealed from the study that 

almost all the rickshaw pullers earned a very low 

income from rickshaw pulling. It has also been 

revealed that most of the rickshaw pullers used their 

income to consume. The stakeholders in the society 

should encourage the rickshaw pullers to save money 

while travelling in rickshaws. 

 It can be found from the study that a 

significant number of rickshaw pullers have not 

owned a rickshaw for them. The rickshaw pullers 

should be identified as a separate target group so that 

financial services can be provided.  

 Most of the rickshaw pullers have been 

motivated by their family members to work rickshaw 

pullers as revealed by the study. They are responsible 

for their family members for livelihood and they are 

also helping to reduce unemployment problem in the 

society. 

 It can be revealed from the chi square tests 

that some variables are related to other variables. The 

level of education is related to the age of rickshaw 

pullers. Income is related to hours of work and 

ownership is related to the level of income.   

VI. CONCLUSION 

Based on the findings of the study the 

following suggestions can be forwarded so the 

measures can be taken to overcome the problems of 

rickshaw pullers: 

 

Rickshaw pullers are not economically 

sound. It can be observed from the study that the 

rickshaw pullers have not been benefited from the 

existing Government schemes initiated for the 

backward classes. This calls for awareness among 

them about the various measures adopted by the 

Government. The general public should take initiative 

to create awareness among them about the benefits of 

the schemes while travelling in the rickshaws.  

 

The study revealed that a large number of 

rickshaw pullers are not owner of the rickshaws. This 

hinders on their income as they have to pay a part of 

their income regularly to the rickshaw owners. In this 

regard, it can be suggested that the 

Municipal authority should initiate a scheme to 

provide new rickshaw to them on the basis of monthly 

installment system.  

The NGOs (Non Government 

Organizations), MFI (Micro Finance Institutions) 

should come forward to help financially to the 

rickshaw pullers with the help of Government.   

A significant number of rickshaw pullers 

have been revealed that the municipal authority often 

harassed in the name of maintaining laws in the town. 

They should be properly regulated and not to be 

evicted from their profession. This will generate 

another problem of unemployment in the society by 

making them jobless.    

 It has been concluded that the rickshaw 

pullers should be treated as part and parcel of our 

society and provide necessary assistance as and when 

required to them.  
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