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Abstract - This study aims to determine the effect of personal
capabilities, organizational size, and leadership style on
employee performance. This research was conducted at a
village credit institution in Buleleng Regency. The
population in this study were employees of village credit
institutions in Buleleng Regency as many as 709 people who
were employees of 146 units of village credit institutions
whose condition was healthy. The research sample was
determined based on the Slovin method so that a sample of
90 employees or about 12% of the total employees was
obtained. The data used is primary data and data collection
using questionnaires. The data analysis technique is multiple
linear regression analysis. The results of the analysis show
that personal capability and leadership style has a positive
effect on employee performance, while organizational size
has no effect on employee performance. This means that
personal capabilities are needed and provide benefits in
improving employee performance. In addition, the leadership
style is very supportive in improving the performance of
employees at the village credit institution in Buleleng
Regency.

Keywords - Employee performance, personal capability,
organizational size, and leadership style

I. INTRODUCTION

Personal capabilities in users of accounting information
systems have an important role in developing and producing
information in order to create accurate planning reports. So
every employee must master the ability of computer-based
information system users to be able to process a number of
transactions quickly, can store data, and retrieve large
amounts of data, can reduce mathematical errors, produce
timely reports in any form, and can be a tool for making
decisions. (Yullian 2016). Personal capability is the ability
possessed by every employee that can be used in carrying out
all activities, both physical and non-physical. These abilities
can be trained according to the desired goals so as to
facilitate the activities of the employee. Personal capabilities
play an important role in the development of knowledge,

abilities, skills so that they can produce information systems
to create accurate information needs (Robbins 2008). A
person's abilities are supported by knowledge, abilities, and
expertise where these three things are interconnected and
mutually support each other so that the expected abilities are
created in the employee. Based on the research results of
Biwi, et al. (2015) and Suartika and Widhiyani (2017) show
that personal capabilities have a positive effect on the
performance of accounting information systems. The results
of research by Utami and Shendy Cahyaning, (2016) and
(Astria, 2017) also state that personal capabilities have a
significant effect on the performance of accounting
information systems. However, it is inversely proportional to
the results of research conducted by (Rizki 2013), which
found that personal technical ability did not have a positive
effect on the performance of accounting information systems.

Organizational size is a discussion of the size of an
organization and what and how its impact on the
management of the organization itself is seen directly
distinguishing which companies are large, medium or
medium, or small (Bilgis 2018). The problem of the size of
the organization can be divided into three things; namely, not
all members of the organization have a fixed or permanent
tenure, because each employee has their own employment
contract according to company policy. The second problem
is the relationship between the size of the organization and
the number of its members, where the size scale of each type
of organization is certainly not the same, determined by each
organizational field. And the last is the efficiency and ability
of each member of the employee who works in a different
organization. However, the problem of the size of the
organization can be overcome with tolerance and mutual
support, and obeying the rules and regulations within the
company or organization itself. The results of research
conducted by Rudiana, (2018), and Imana, (2017) state that
organizational size has a positive effect on AIS performance.
However, according to research by Arifianto A. M. (2018)
and Ariesta (2020) stated that organizational size has no
effect on the performance of accounting information systems.
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This is because it is not supported by an adequate number of
human resources; it allows users not to follow the system
development procedures properly.

Leadership is also an important thing contained in
collective life in organizational life to achieve common
goals. To achieve an organizational goal is not something
easy for a leader. Leaders must be able to become a driving
force for subordinates in carrying out every organizational
activity in achieving the desired goals. Leadership style is a
certain ability used by a leader in behaving, communicating,
and interacting to control, direct and encourage many people,
including subordinates, to be able to do a job so as to achieve
a goal (Arina Pratiwi and Budiartha 2018). Research by
Riani, M. E. (2017) states that leadership style can improve
organizational performance. The results of Kurniawan DP's
research, (2018) state that leadership style has a significant
influence on employee performance, but contradicts the
results of Susantoso's (2013) research, which states that
leadership style can reduce organizational performance.

The phenomenon of leadership style becomes an
interesting problem because it is very influential in
organizational life for companies that have very many
employees, but not a few people can understand the concept
of leadership. Based on a study conducted through
observations at the research location, it appears that village
credit institutions in Buleleng Regency tend to reprimand
directly in front of their subordinates if they make mistakes
or make mistakes that show poor performance. The act of
reprimanding that indirectly, on the other hand, can make
subordinates motivated to show better performance in
carrying out their main tasks, but on the other hand, it can
also make subordinates feel pressured by leadership
conditions that tend to be self-reliant in leading.

The health condition of village credit institutions is an
important indicator to be able to compete with other financial
institutions. This can foster a sense of public trust, so that
people feel safekeeping their money in village credit
institutions, both in the form of savings and deposits. Judging
from the health data of village credit institutions in Buleleng
Regency, which showed healthy, moderately healthy,
unhealthy, unhealthy and traffic jams experienced
fluctuations that tended to decrease, so that the profits
obtained also decreased. This shows that there are several
problems that cause the village credit institution of Buleleng
Regency to experience a decrease in profits, namely the lack
of knowledge in the application of information systems so
that they do not get accurate information. With regard to
personal capabilities, the new system applied to the
accounting information system has human resource
constraints in the village credit institution of Buleleng
Regency, namely the lack of expertise in its employees, so
users understand the old system better (manual) than the new
system in using accounting information systems. This causes
the lack of education and skills as well as recruiting
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employees who are experts in accounting information
systems so that it requires personal capabilities in improving
employee performance at the village credit institution of
Buleleng Regency.

The phenomenon that exists in the village credit
institution of Buleleng Regency, which the researchers
observed through initial observations of the research location
and the data obtained, that is, seen from the total profit
generated decreased in 2019 which made the number of
customers at the village credit institution of Buleleng
Regency decreased due to the emergence of several banks. In
Buleleng Regency so that the competitiveness of village
credit institutions becomes very tight. For this reason, village
credit institutions need to carry out other strategies that are
able to compete with these banks.

Il. LITERATURE REVIEW AND HYPOTHESES
DEVELOPMENT

Based on the theory of goal setting, it explains that
setting challenging goals or high-performance standards so
that the results can be measured as an effort to improve
performance is supported by the level of ability and work
skills possessed. If the individual believes in his or her
abilities, achieving the set goals will affect the actions and
consequences of their level of performance. The purpose of
using goal-setting theory on personal capabilities is so that
employees can do various tasks in a job with an adequate
level of ability. In addition, supported by the level of
intelligence  (knowledge), someone who has good
intelligence can be used to think and solve problems that
exist in the organization. Research on personal capabilities
conducted by (Respatiningsih, et al. 2015) shows that there is
a positive and significant influence between personal
capabilities on employee performance. The same results were
also obtained by research (Lestari, et al., 2017) which stated
that personal capability had a positive and significant effect
on the performance of accounting information systems. This
shows that employee performance will be optimal if it is
supported by the capabilities or abilities possessed by
information system users in order to create more accurate
planning reports.

H1: Personal capability has a positive effect on employee
performance

Organizational size is how big an organization functions
as a provider of economic benefits (Supriyono, 2017:61).
Goal-setting theory explains that the challenging setting of
high employee performance standards is measured by
business results as an increase in the size of the organization.
Based on this goal-setting theory approach, it has behavioral
characteristics that reach completion, such as a job or a
project that can affect the name of the organization, which
continues to be pushed to the goal of increasing the size of
the organization. So a high organizational size is needed in
the goal-setting process in order to improve employee
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performance and trust that builds a good image or name for
employees. The results of research conducted by Jen (2002)
and Yunita Nurhayanti (2012) support the above theory,
where researchers prove that the larger the size of the
organization will improve the performance of AIS due to the
positive relationship between organizational size and AIS
performance. The same research is also proven by Arya
Damana and Sadha (2016), stating that organizational size
has a positive effect on the performance of accounting
information systems at village credit institutions. The larger
the size of the organization at the village credit institution,
the performance will increase and vice versa.

H2: Organizational size has a positive effect on employee
performance

Based on the theory of attitude and behavior (theory of
attitude and behavior), if it is associated with this research, it
is able to influence leaders and employees in managing
individual attitudes or behaviors of their employees in acting
honestly, not taking sides with a particular interest, thinking
rationally, and being able to stay afloat. Even in difficult
circumstances, and behave ethically and with initiative, can
comply with applicable norms or rules. In addition, it can
improve the relationship between leaders and employees in
carrying out tasks and improve communication with each
other which can strengthen the organizational environment.
Research conducted by Riani, M. E., et al. (2017) conducted
research related to the influence of leadership style on
employee performance. The results of his research
empirically prove that leadership style has a positive effect
on employee performance. The results of the same study
were also obtained from the research of Igbal N., Anwar
(2015), which stated that leadership style has a positive
influence on employee performance. Research on leadership
styles was also investigated by Prasetya and Dewi (2019)
which stated that leadership style had a positive influence on
employee performance. This causes that leadership style has
a great influence on subordinates and results in high levels of
employee performance and subordinate satisfaction. The
higher the leadership style, the higher the employee's
performance. The same research is also proven by Noviani
and Widhiyani (2018), which state that leadership style has a
positive and significant effect on employee performance.

H3: Leadership style has a positive effect on employee
performance.

I11. METHODS

The research location is a village credit institution
located in the Buleleng district. The location was chosen
because, in general, the problems of village credit institutions
in Buleleng Regency are caused by a lack of human
resources in personal skills or techniques in the application
of accounting information systems so that there is still
recorded traffic jams in their health conditions. Buleleng
Regency itself has a total of 169 village credit institutions.

The population in this study were employees of village
credit institutions in Buleleng Regency as many as 709
people who came from employees of village credit
institutions with healthy conditions totaling 146 units. This
data was obtained from the Village Credit Institution of
Buleleng Regency through www.bulelengkab.go.id. Based
on the calculation above, the sample of respondents in this
study was 90 employees, or about 12% of the total
employees at the village credit institution of Buleleng
Regency. The sampling technique in this research is
purposive sampling. The sampling process in this study was
carried out by distributing questionnaires to the
administration/management of village credit institutions in
which each village credit institution was given a maximum
of 2 questionnaires that matched the criteria. The sample
criteria that will be used in this study are employees who
work in rural credit institutions in Buleleng Regency for
more than 1 year and are directly related to the accounting
information system. The data analysis technique in this
research is multiple linear regression analysis. This test is
carried out using the help of the SPSS program.

IV. RESULTS AND DISCUSSION

Multiple Linear Regression Analysis Results

Multiple linear regression analysis in this study was
calculated using regression analysis using SPSS 22 software,
so that the results are shown in Table 1.

Table 1. Results of Multiple Linear Regression Analysis

Variable Coefﬁc[e nt Std. Error | Sig.
Regression

(Constant) 8,219 2,596 0,002

Personal Capability

(X1) 0,319 0,132 0,017

Organization Size

(X2) 0,152 0,160 0,346

Leadership Style

(X3) 0,298 0,100 0,004

Adjusted R Square 0,208

F 8,804

F Sig. 0,000
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Primary Data, 2021

Based on the results of the analysis of multiple linear
regression as presented in Table 1, the following regression
equation can be made:

Y =8.219 + 0.319 X1+ 0.152 X2 + 0.298 X3

The Effect of Personal
Performance

Based on the results of the analysis of the influence of
personal capabilities on employee performance, a
significance value of 0.017 was obtained with a regression
coefficient of 0.319. A significance value of 0.017 <0.05

indicates that HO is rejected and H1 is accepted. This shows

Capability on Employee
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that personal capability has a positive effect on employee
performance at village credit institutions in Buleleng
Regency.

The results of testing the first hypothesis in this study
are accepted because the significance value of 0.017 is
smaller than = 0.05. This means that the higher the personal
capabilities, the higher the performance of the employees at
the rural credit institution in Buleleng Regency. This proves
that the village credit institution in Buleleng Regency really
needs employees who have information system skills.
Current technological advances have resulted in an increase
in employee performance; if the village credit institution in
Buleleng Regency is able to recruit employees who have
information system capabilities, it will tend to have better
performance.

The results of this study are in accordance with the
theory used, namely goal-setting theory or goal-setting
theory which explains that there is an inseparable
relationship between goal setting and performance. Personal
ability that has a commitment to achieve its goals, then that
commitment will affect the actions and consequences of its
performance. Individuals must have abilities or skills that are
goals and receive feedback in assessing performance that has
an influence on employee performance. The ability and
understanding of employees about how to use technology are
needed as the main basis, so that the information generated
from the technology used can be used as a decision in
making decisions. This statement is in accordance with the
goal-setting theory that supports personal capabilities,
namely the better personal capabilities, the easier it is to
work because they have the ability to use technology which
then has an impact on increasing employee performance
(Turnip, 2017). The results of this study are in line with
research conducted by Respatiningsih and Sudirjo (2015) and
Lestari et al. (2017), who found that there was a positive and
significant influence between personal capabilities on
employee performance. The results of research by Utami and
Shendy Cahyaning, (2016) and (Astria, 2017) also state that
personal capabilities have a significant effect on the
performance of accounting information systems. The
adequacy of personal capabilities in technology users will
have a good impact on the ability of Accounting Information
Systems.

The Effect
Performance

of Organizational Size on Employee

Based on the results of the analysis of the effect of
organizational size on employee performance, a significance
value of 0.346 with a regression coefficient of 0.152 was
obtained. A significance value of 0.346 > 0.05 indicates that
HO is accepted and HL1 is rejected. This shows that the size of
the organization has no effect on the performance of
employees at the village credit institution of Buleleng
Regency.
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The results of testing the second hypothesis in this study
were rejected because the significance value of 0.346 was
greater than 0.05. This means that the size of the
organization has no effect on the performance of employees
at the village credit institution of Buleleng Regency. It is
shown that all respondents who were sampled on employees
at rural credit institutions in Buleleng Regency have very
large amounts of assets and income, not guaranteeing good
performance.

Organizational size is a size or scale of a company,
which later can group the organization into several groups,
grouping companies that can be done based on certain
characteristics. The results of this study can explain that the
goal-setting theory approach has behavioral characteristics
that reach completion, such as a job or a project that can
affect the name of the organization so that it reaches the goal
of increasing the size of the organization. The village credit
institution is one of the organizations in the banking sector
but is also profit-oriented that requires speed, high accuracy
which can only be met by computer technology so that it is
effective and feasible to use to support the work of
employees. Basically, the organizational size process only
involves the preparation of work or only distributing the
work that must be done, but does not increase the
performance of the employees themselves. Organizational
size can not have a significant positive effect on employee
performance. This indicates that employee performance is
not determined by the size of an organization. Another thing
is because the size of the organization, as seen from the
number of employees, the number of company assets, and
the income earned, has no effect on employee performance.
The wider the size of the employee's organization at work
does not guarantee the higher the employee's career. The
results of this study are in accordance with the results of
previous research conducted by (Arifianto A. M. 2018) and
Ariesta (2020), stating that organizational size has no effect
on employee performance. The same research was also
proven by Praptiningsih, et al. (2019), Utama and Suardikha
(2014), and Rahardian et al. (2014) stated that the size of the
organization has no effect on the performance of accounting
information systems.

The Effect of Leadership Style on Employee Performance

Based on the results of the analysis of the influence of
leadership style on employee performance, a significance
value of 0.004 was obtained with a regression coefficient of
0.298. A significance value of 0.004 < 0.05 indicates that HO
is rejected and H1 is accepted. This shows that leadership
style has a positive effect on employee performance at
village credit institutions in Buleleng Regency.

The results of testing the third hypothesis in this study
are accepted because the significance value of 0.004 is
smaller than = 0.05. This means that the better the leadership
style you have, the better the performance of the employees
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at the village credit institution in Buleleng Regency
increases. The results of this study indicate that the better the
leadership style at the village credit institution in Buleleng
Regency, the employee's performance will increase. These
results accept the hypothesis H3, which states that leadership
style has a positive effect on employee performance. This is
because the village credit institution in Buleleng Regency
requires a leadership role that creates harmonious
communication and provides employee guidance which
causes employee performance to increase. Thus, leadership
style has a very close relationship with employee morale,
because of the success of a leader in moving others to
achieve the goals that have been set and create morale from
his employees.

The results of this study are supported by the theory of
attitude and behavior, which states that leadership style is
able to influence employees in managing individual attitudes
and behavior in acting honestly, not taking sides with a
particular interest, thinking rationally, and being able to
persist even though in difficult circumstances, and behave
ethically and take initiatives so as to generate benefits and
are very supportive in improving employee performance at
the village credit institution of Buleleng Regency. This study
is in line with Muhammad et al., (2016), Riani, M. E. (2017),
and Kurniawan DP, (2018), which state that leadership style
has a positive influence on employee performance. This
means that the leadership style has a great influence on his
subordinates and results in high levels of employee
performance and subordinate satisfaction. The higher the
leadership style, the higher the employee's performance. The
same research is also proven (Noviani and Widhiyani 2018),
which states that leadership style has a positive and
significant effect on employee performance.

A. Model Feasibility Test (F Test)

The results of data processing using SPSS software
obtained a calculated F value of 8.804 with a significance of
0.000 <0.05, this indicates that the regression model
contained in this study is feasible to use and has a
simultaneous influence between personal capabilities,
organizational size, and leadership style on the performance
of employee.

B. Coefficient of Determination (R?)

The Coefficient of Determination (R?) aims to determine
and measure the model's ability to explain variations in
independent variables. The magnitude of the influence of the
independent variable on the dependent variable is indicated
by the value of total determination (Adjusted R Square) of
0.208, which means that 20.8 percent of the variation in Y is
influenced by X1, X2, and X3 while the remaining 79.2
percent is explained by factors others that are not included in
the model.
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V. CONCLUSION

The results of this study prove that personal capability
and leadership style has a positive effect on employee
performance while organizational size has no significant
effect on employee performance. This research has
implications for employees at rural credit institutions in
Buleleng Regency as a balance and knowledge about
personal capabilities and the importance of leadership style
in improving work performance. When personal capabilities
are needed, the ability of computer-based information
systems for employees and the existence of a leadership role
that can create harmonious communication is a unity that
causes employee performance to increase. This is because in
this study, it can be proven that personal capabilities can
affect employee performance, namely facilitating work with
information systems and increasing the number of customers.
In addition, the leadership style that has a close relationship
with the morale of employees in achieving the goals that
have been set. It has been proven in this study that the
leadership style affects the performance of employees at the
village credit institution of Buleleng Regency.
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